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COMMISSIONER FOR CONSUMER PROTECTION —  
MUTUAL RECOGNITION REQUIREMENTS — RED TAPE REDUCTION 

Statement by Parliamentary Secretary 
MR P.T. MILES (Wanneroo — Parliamentary Secretary) [12.14 pm]: I would like to inform the house of a 
recent review of the mutual recognition requirements for interstate and New Zealand occupational licensees by 
the Commissioner for Consumer Protection. It has achieved a streamlined and consistent approach to the 
recognition of licences granted in other jurisdictions for occupations and is a further demonstration of the 
government’s commitment to progressively reduce red tape, following examples such as the abolition of four 
separate government licensing boards, the abolition of the Hairdressers Registration Board and the various 
incremental reforms to retail trading hours made since 2009.  

Over the last four years, a number of amendments have been made to principal and subsidiary legislation in the 
consumer protection portfolio, which serve to reduce red tape for businesses by simplifying and streamlining 
administrative processes. The review of mutual recognition requirements, one of many initiatives that the 
commissioner has completed since becoming the licensing authority for more than 33 600 additional licensees 
from July 2011, will further reduce the regulatory burden. Bureaucratic processes have been significantly 
reduced, which has made it cheaper and easier for practitioners to obtain licences or registrations under the 
mutual recognition program. Mutual recognition means that registration in an occupation in one jurisdiction is 
sufficient grounds for registration in the equivalent occupation in another jurisdiction. For example, if a real 
estate agent holds a licence in Victoria and wishes to relocate to Western Australia, the agent need only notify 
the relevant registration authority and provide a copy of their current Victorian licence to be deemed registered 
in WA and immediately commence working here. Once here, the person is required to comply with all 
requirements of state law and the Commissioner for Consumer Protection has one month to grant, defer or refuse 
the application. In her review of mutual recognition, the commissioner found significant inconsistencies across 
the various occupations that came under her purview. For example, a national police certificate was required in 
some cases and not others.  

A single web page for persons seeking to be recognised under mutual recognition has been developed, providing 
a central location for information about mutual recognition. There have been more than 660 visitors to the page 
within the last three months. To support the new web page, a new application form has been developed to meet 
legislative requirements. The single form requires the applicant only to provide their contact details and the 
information stipulated in the legislation. It also provides the option for the fee to be paid by credit card. This is 
just one of the many initiatives undertaken by the Liberal–National government over the last four years. 
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